






                 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Option 1 Option 2 
 

Option 3 
 

Option 4 
 SERVICE ONLY 

 

UNDER GUARANTEE 
CARE 

£19.80 / Month 
OR 

£10 off when you pay 
upfront 

(£227.60 / Year)5 

 

 

 

 

SYSTEM CARE 

 

ULTIMATE SYSTEM 
CARE 

£46.20 / Month 
OR 

£10 off when you pay 
upfront 

(£544.40/ Year)5 

 For those who want their 
boiler service taken care 

of every year 

 

For those who have a 
boiler under guarantee 
with the manufacturer 
and want the rest of the 
heating system covered 

For those who want their 
heating system covered 

but their boiler is no 
longer under guarantee 

For those who want their 
boiler, heating system, 
and controls covered 

WHAT IS INCLUDED WHAT IS INCLUDED WHAT IS INCLUDED WHAT IS INCLUDED 

✓ Annual Boiler Service 

✓ Annual Service Reminder 

✓ 5% off Other Groves Gas 
Services and Products 4 

✓ No Excess or Hidden Costs 
 

 Boiler repairs 

 Heating system repairs 

✓ Annual Boiler Service 

✓ Annual Service Reminder 

✓ If we have installed your 
Worcester boiler, we can 
repair it under guarantee 

✓ Parts and labour on your 
heating system 

✓ Central Heating Repairs e.g. 
Pumps, Radiator Valves, 
Pipework, and Control 
Valves 

✓ Repair of Central Heating 
Controls 

✓ Powerflushing and 
chemical treatments if we 
feel it’s needed. 

✓ Fixed plumbing pipework 2 

✓ 8% off Other Groves Gas 
Services and Products 4 

✓ No Excess or Hidden Costs 
 

 Decorative Radiators 

 Inaccessible pipework 

✓ Annual Boiler Service 

✓ Annual Service Reminder 

✓ Parts and labour on your 
heating system 

✓ Central Heating Repairs e.g. 
Pumps, Radiator Valves, 
Pipework, and Control 
Valves 

✓ Repair of Central Heating 
Controls 

✓ Powerflushing and 
chemical treatments if we 
feel it’s needed. 

✓ Fixed plumbing pipework 2 

✓ 10% off Other Groves Gas 
Services and Products 4 

✓ No Excess or Hidden Costs 
 

 Decorative Radiators 

 Inaccessible pipework 

✓ Annual Boiler Service 

✓ Annual Service Reminder 

✓ Parts and labour on your 
heating system 

✓ Central Heating Repairs e.g. 
Pumps, Radiator Valves, 
Pipework, and Control 
Valves 

✓ Repair of Central Heating 
Controls 

✓ Beyond Economical Repair 
(we will replace for an 
equivalent boiler if less 
than 8 years old to our 
discretion) 1 

✓ Powerflushing and 
chemical treatments if we 
feel it’s needed. 

✓ Fixed plumbing pipework 

2+3 

✓ 10% off Other Groves Gas 
Services and Products 4 

✓ No Excess or Hidden Costs 
 

 Decorative Radiators 

 Inaccessible pipework 

 

£8.80 / Month 
OR 

£10 off when you pay 
upfront 

(£95.60 / Year)5 

 

£30.80 / Month 
OR 

£10 off when you pay 
upfront 

(£359.60 / Year)5 

 

*IMPORTANT INFORMATION* 
 
Contract will only cover standard 
boilers, heat boilers, and 
freestanding boilers. 

Beyond Economical Repair 

(1) Beyond Economical Repair is a 
classification given to something 
that would be more expensive to 
fix, over having it replaced. If 
necessary, our engineers will 
decide whether your boiler is 
‘beyond economical repair’ and 
eligible to be replaced for a like-
for-like, brand new energy 
efficient boiler. It must also meet 
these criteria: 
- The boiler has been serviced by 
Groves Gas since taking out the 
plan and has been serviced every 
year prior 
- The age of the boiler is less than 
8 years old 
- There has been no breach of 
information provided 

Fixed Plumbing Pipework 

(2) Hot and cold pipes throughout 
the house that are easily 
accessible. Cold and hot water 
storage tanks and cylinder if 
applicable. 
(3) Toilet fill valves and flush 
mechanism. Accessible internal 
waste pipe leaks and blockages. 

Discounts 

(4) This includes you to a 
percentage discount if you require 
our services or work that is not 
covered by your maintenance 
agreements and parts or products 
we sell (depending on reason). 

Pricing 

(5) The prices for our maintenance 
agreements are based on 
distance. These prices are for 
customers in our local area, up to 
a maximum of 20 minutes from 
our offices in Cwmbran. If you are 
further than this, the monthly rate 
is increased. Contact us for more 
information. 
















